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Introduction
In the aftermath of one of the most demanding and difficult periods in the
sector’s history, opportunities to collaborate, learn and find new solutions to drive
transformational change have never been more of a priority for the NHS.
Healthcare Partnership Network provides NHS senior leaders with a unique opportunity
and a safe space to share experiences and to learn about solutions from some of
healthcare’s most innovative suppliers.

→

The event chair - HPN Midlands, is chaired by James Davis, 		
Chief Innovation Officer from Royal Free London NHS Foundation Trust.
He will bring his wealth of knowledge and experience in framing 		
and guiding the event.

→

Presentations - HPN MIdlands features a fantastic agenda of 		
presentations from NHS senior leaders who are at the forefront of 		
innovation, transformation and improvement in the sector. 			
Over 2 days, you’ll hear from our speakers on everything from AI-driven
diagnostics to transforming patient pathways.

→

Sponsor presentations - main room and breakout sessions giving you
the chance to hear from the sector’s most innovative suppliers and
discover solutions that will help you address the pressing challenges in
your trust.

→

Dragons’ Den - a quick-fire pitch session featuring all of our sponsors.
Each supplier delivers a 90-second elevator pitch about their solution giving you an opportunity to earmark suppliers and solutions you are most
interested in.

→

Business meetings - pre-arranged 15 minute meetings with suppliers
who are offering solutions most relevant to your challenges.

→

Networking sessions - throughout the event we host a networking
lunch as well as a dinner and drinks reception to give you ample 		
opportunity to connect with your peers and suppliers over the learnings
from the event.
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Customer Testimonials
3M M*Modal believes that the most powerful proof we can present for the delivery of our
speech and Artificial Intelligence (AI) solutions is to share our customers’ own experiences
and success stories. Below is a selection of recent testimonials from NHS customers, each
willing to share positive words with their peers at other Trusts. If you would like to hear more
about how 3M M*Modal solutions can help improve outcomes and create time to care please
get in touch, we’re here to help.

“

As an end user who has used 3M M*Modal Fluency Direct for the last two years, I can say
with certainty that this tool has transformed the way I care for my patients to the better.
From a time where it would take 7 to 10 days for a letter to be communicated back to the
GP, it now takes less than 10 minutes! This means that treatment can commence much
sooner, and the patient will have the consultation information in their hands nearly
immediately. FD has also significantly reduced my administration time without needing to
wait for transcription and verification which will ultimately provide more time for patient
care.
As a Clinical Lead for the Fluency for Transcription deployment, The 3M team who have
worked with us at UHCW have been nothing short from brilliant! You can clearly see their
passion for deploying the products in the best way, always obliged to our requests and
take pride in the job they do.
I am really excited about the potential of the 3M software suite products that we have in
the pipeline. This is truly transformational and will certainly take our digital maturity to

“

the next level which will ultimately improve the care that we deliver. I’m looking forward
to a fruitful and exciting partnership.

Mr Feras Izzat

Consultant Gynaecologist & Obstetrician

Deputy Chief Clinical Information Officer
Clinical Lead EPU/EGU
University Hospitals Coventry & Warwickshire NHS Trust

For a demo and more details on 3M solutions please contact:
3M Health Information Systems/ 3M M*Modal
sales.his.uk@mmm.com

“

The Newcastle upon Tyne Hospitals NHS Foundation Trust (NUTH) has implemented
speech recognition technology and significantly reduced the time taken to send clinical
documentation to patients and clinicians.
A NUTH clinician commented, “I like creating my own letters, editing them myself,
updating the medication list in real time, and sending letters rapidly, without weeks of
delay waiting for a secretary to finalise”.
We have much more time to achieve and deliver with this solution. However, every small

“

new application and enhancement is aimed to improve clinicians’ time to care both for
their patients and themselves in reducing the pressures of the workload.

Graham King
Chief Clinical Information Officer
The Newcastle upon Tyne Hospitals NHS Foundation Trust

“

CUH is delighted to have signed a contract with 3M M*Modal to add the highest quality
voice recognition capability to the suite of digital tools in place to support our clinicians in
the delivery of ever-increasing high-quality care. CUH sees the capability that 3M Fluency
Direct and CAPD bring as pivotal to driving up efficiency, productivity, and documentation
quality amongst our clinicians. Then to add the Epic-related CDI Note Reader integration
functionality on top of that introduces a clear step change beyond what has hitherto been
possible.
For CUH this contract is the first step on a journey to develop a close and rich relationship
with 3M - one which goes beyond the simple transactional nature of a customer supplier
relationship. The potential of such a relationship with 3M is entirely synergistic with each
of us learning from the other, coming together to push forward the capabilities in digital
maturity and so continually improve the quality of delivered patient care. There is a real
opportunity to demonstrate to the wider UK and international digital health community
the true transformation of healthcare through technology.
The deployment of 3M M*Modal suite of tools this year across our medical, nursing and

“

allied health professional staff will mark an exciting step change in capability for CUH – we
look forward to it, and the wider 3M relationship with real anticipation for the future.

Dr Afzal Chaudhry
Nephrologist and Chief Clinical Information Officer
Cambridge University Hospitals

For a demo and more details on 3M solutions please contact:
3M Health Information Systems/ 3M M*Modal
sales.his.uk@mmm.com

Day One
8:00 - 8:40

Registration

8:40 - 8:50

Chair’s Opening Remarks
Welcome to the Healthcare Partnership
Network
If ever the power of collaboration, innovation, sharing and learning
together has been important, it has been over the last two years. As
we move into what is hopefully a recovery phase, this is a great time

James Davis

for us to build on this and rebuild a better and stronger health and

Chief Innovation
Officer

care system.

Royal Free London
NHS Foundation
Trust

8:50 - 9:30

Across the event we will focus on recovery, collaboration and
transformation.

Panel Discussion
Culture and leadership panel
In this session, chaired by James Davis, we will bring together
some leading CEOs to discuss the importance of culture within
their respective organisations, and how the organisational culture
stems from not just their leadership but the leadership of executive
team, department leads and wider workforce. Culture is the key
component to not only driving excellence and high levels of
performance - both as an organisation but also those individuals
within the organisation - but culture is also about maintaining the
ethos, values, principles, and mission of their organisations.
James Davis, Chief Innovation Officer, Royal Free London NHS Foundation
Trust
Sir John Timpson CBE, Chairman, Timpson Limited
Dame Linda Pollard, Chair, Leeds Teaching Hospitals NHS Trust
Emma Challans-Rasool, Executive Director of Culture and Improvement,
Sherwood Forest Hospitals NHS Foundation Trust
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Day One
9:30 - 9:50

3M M*Modal - Headline Sponsor
Creating time to care
By accelerating innovation in artificial intelligence (AI) powered
conversational solutions. 3M M*Modal is changing the paradigm
on patient-clinician interactions and clinical workflows. From
struggling to get data in the EPR and spending nearly half their time
on administrative tasks, clinicians can now use an AI–based virtual
assistant that can capture clinical documentation from conversational
speech between the clinician and patient.
3M M*Modal takes its market-leading Computer-Assisted Physician
Documentation (CAPD) technology that nudges clinicians at the point
of care towards better care and best practices to the next level with its
virtual provider assistant. Leveraging next-generational AI, the virtual
assistant understands the intent and context of the clinician’s words for
hands-free EPR documentation and conversational order entry.
This enables it to proactively fill gaps, provide in-workflow clinician
decision support, and improve care quality. Please join us to learn how
the Newcastle Hospitals NHS Foundation Trust use our solutions for
improving outcomes and creating time to care.
Alex Johnston, Sales Director – UK & Ireland, 3M M*Modal
Alec Price Forbes, Chief Clinical Information Officer, Coventry and
Warwickshire ICS
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Day One
9:50 - 10:40

Dragons’ Den - Speed Presentations

Our signature ‘Dragons’ Den’ session provides each solution provider with an opportunity
to deliver a short pitch, explaining why they are here and how their services can help
tackle some of the sector’s ongoing challenges.
If you would like to hear more from a particular provider, please tick the relevant box to
remind yourself to speak to them during our business meetings and networking breaks.
FOLLOW UP

FOLLOW UP
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Day One

10:45 - 12:00 Coffee Break and Business Meetings
Please check the schedule on the back of your delegate pass for your
meeting timings

12:05 - 12:25

Main Room - Presentation
Growing stronger together: rest, recover
and reflect – our people recovery plan
Terry Roberts, Chief People Officer at Oxford University Hospitals
NHS Foundation Trust, discusses their approach to looking after
the wellbeing of their people and teams and to enable recovery

Terry Roberts

during and after the pandemic. Support for recovery needs to

Chief People
Officer

be wide-ranging and needs to support the core work needs of

Oxford University
Hospitals, NHS
Foundation Trust
Joint Director
of EDI
NHS England

staff, e.g. the ABC model (Autonomy, Belonging and Contribution)
set out by the King’s Fund. This model offers the opportunity to
bring together a Growing Stronger Plan that allows for new and
innovative interventions to support wellbeing, harnessing work
already ongoing in the Trust and alignment to the NHS People Plan.
Growing Stronger Together focused on 5 key initiatives:

→ Meeting the immediate need for rest and recovery
→ Building the culture of learning, compassion and inclusion
→ Facilitating post traumatic growth
→ Supporting sustainable service recovery and workforce 		
planning

→ Building working lives that have more flexibility and autonomy
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Day One

12:30 - 12:50

Main Room - Cloud2
Benchmarking and SPC insights
This session will deliver an interactive demonstration of how to
effectively integrate benchmarking and use SPC in board, divisional
and service line performance reviews. This session will also look
to provide a framework for evidence-based decision making for

Thomas
Ridgeway

system performance.

Group Innovation
Director
Cloud2
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Day One
12:30 - 12:50

Breakout Room 1 - Abbott
Integrated clinical pathway transformation
with digital clinical decision support – case
studies from NHS organisations
Learn how your you can readily transform data-driven clinical care
pathways and can impact big health problems, harnessing the

Elaine Murphy
Digital Health
Solutions
Executive
Abbott

power of data and expertise from your Pathology Service.
Clinical care pathways are transforming dramatically. Integrated
care system working and the COVID-19 pandemic have widened
access to digital technologies in our NHS.
In this presentation, Abbott will share the experience of delivering
an innovative transformation of the lipid management pathway
and liver disease pathway in multiple NHS regions. These are just
two of a number of care pathway projects nationally using AlinIQ
CDS automated clinical decision support technology. These case
studies includes using innovative approaches to supplement
current clinical assessment processes, underpinned by changes and
efficiencies in pathways, workforce and data collection.
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Day One
12:30 - 12:50

Breakout Room 2 - Automation Anywhere
How to deploy intelligent automation at an
ICS and regional scale
The Automation Accelerator based in Northampton General
Hospital, in partnership with NHS England’s Digital Transformation
team, launched the first ever regional robotic process automation
programme in 2021, providing all primary and secondary care
organisations with access to RPA licencing, and a nationally
available library of pre-built automations. Hear about the
direction of the programme, the support on offer to you as an
NHS organisation and how intelligent automation is transforming
patient care.
Russ Boreham, Strategic Account Director, Automation Anywhere
Tremaine Richard-Noel, Head of Emerging Technology, Northampton
General Hospital
Jade Ackers, Programme Director Digital Productivity, NHS England NHS
Improvements
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Day One
12:30 - 12:50

Breakout Room 3 - Faculty

3

Digital transformation to help West Wales
through winter pressures
Hywel Dda Health Board serves the population of West Wales.
Digital transformation has been central to delivering high quality
care, and has connected Hywel Dda’s 10,000 staff across its four
acute hospitals, mental health and community services. In this
presentation we explore how West Wales and Faculty have worked
together to bring cutting-edge AI and advanced analytics to frontline staff at a critical time of winter pressures.
Huw Thomas, Chief Financial Officer, Hywel Dda University Health Board
Hugh Neylan, Customer Director-Health & Life Sciences, Faculty
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Day One
12:55 - 13:15

Main Room - Presentation
NHS Resolution’s digital transformation and
the journey so far
As NHS Resolution invests in its people, systems and services, to
thoroughly enhance its ways of working over the next three years,
Niamh McKenna, Chief Information Officer, will discuss the digital

Niamh
McKenna
Chief Information
Officer
NHS Resolution

transformation journey the organisation have embarked on to
help realise this. As well as highlighting her key lessons learned so
far, Niamh will share how their vision to become further data and
insight driven supports the wider NHS ambitions around patient
safety and improvement, and for achieving a digitally integrated
health and care system by 2025.

12:55 - 13:15

Breakout Room 1 - Presentation
Creating a humber acute digital service
Shauna will share her experience of taking on a joint CIO role in
April 2022 with a vision of joining two Trusts digital services to
create a shared digital service. Shauna will share the challenges of
working with two HR departments, negotiating the finances, and

Shauna
McMahon
Chief Information
Officer
Northern
Lincolnshire
& Goole NHS
Foundation Trust
& Hull University
Teaching Hospital
NHS Trust

selecting a single leadership team to lead a large scale change
management programme. The service change not only impacts on
the digital team, but also how we work with the our Trust customers
to agree on joined up governance and planning to adopt one digital
ecosystem. So far it has been a wild ride!
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Day One
12:55 - 13:15

Breakout Room 2 - Presentation
Healthcare centric design and solutions
Review of how SABP applies user-centered design as an iterative
process that focuses on increasing the user experience of a product.
This will include an introduction to our Healthtech, Product Design
and Application Development teams and how we focus on the user

Steve Killick

needs to deliver fit for purpose solutions.

Associate Director
of Design and
Solutions
Surrey and Borders
Partnership NHS
Foundation Trust

12:55 - 13:15

Breakout Room 3 - Presentation

3

Embedding transformation and innovation
– understanding the levers to make
sustainable change in local NHS and care
systems
Nicole and Mark will give a short introduction to the work of the
Academic Health Science Networks before sharing what they have
learned about embedding transformation and innovation along the
way. Using The AHSN Network’s national Focus ADHD programme
as an example, they will discuss how the AHSNs have supported
adoption and spread of the innovative pathway and diagnostic test
to more than half the trusts across the country. The presentation
will cover key learning from the programme, which can be adapted
to other transformation programmes, including practical details
of the support they provided to help trusts overcome barriers and
make the most of national and local enablers.
Nicole McGlenno, Managing Director, East Midlands Academic Health
Science Network
Mark Dines-Allen, Focus ADHD National Programme Manager, East Midlands
Academic Health Science Network
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Day One
13:15 - 13:55

Networking Lunch

14:00 - 14:25 Keynote Presentation
How can digital innovation support patients
and clinicians?
In this keynote delivered by Dr Timothy Ferris, National Director of
Transformation at NHS England, you will have the opportunity to
hear how digital innovation can support patients and clinicians.

Dr Timothy
Ferris

The Transformation Directorate’s strategic priorities include
developing data capabilities and digitised services, connected

National Director
of Transformation

together to support clinical integration and service transformation,

NHS England and
NHS Improvement

Lives strategy and the Digital Health & Care Plan. Tim will also

as articulated in recent policy papers including the Data Saves
explain how the directorate is committed to developing a thriving
innovation ecosystem to help address population health inequalities
and discover, develop, test, trial, launch and adopt new treatments
and technologies that benefit patients’ lives.

 +44(0) 1293 661 044

 hpn-uk.com

23

Day One
14:25 - 14:45

Main Room - IMMJ & Xerox
The why, how and what to digitising your
health records
“In this day and age, in 2022, it’s not okay to be personally
witnessing mistakes being made on paper”
Dr Tim Ferris, NHS Director Transformation
We understand the need to accelerate patient pathways, connect
care across ICS members and deliver a single instance for viewing
unstructured content to provide clinicians with digital tools that
increase their capacity to care.
During this session, we will share our experience of the why, how
and what to consider in delivering and achieving outcomes through
the digitisation of your health records. We will also cover the current
trends being seen in realisation of EDMS technology and how
this should be the single most important component of your EPR
programme. Whether you’re on your way or about to begin, see
how some Trusts and ICSs are tackling this challenge.
Jamie Hall, Head of Sales, IMMJ
Peter Mann, UK Digital Strategy Lead, Xerox
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Day One
14:50 - 15:10

Main Room - System C & Graphnet
Enabling real-world out-of-hospital
transformation
The economics of health and care a decade ago drove the search for
innovation to help transform the way care is delivered.
A decade later, demand continues to rise. The gap between supply

Rob Halhead

and demand is wider, further exacerbated by the pandemic, and

Director

the workforce challenge persists - we all know it.

Docobo

So, what is available to enable real and sustainable productivity
gains and transformation? Rob’s talk will present real-world
experience and the tools to enable genuine improvement, access to
information and insight, fact-based decision making and constant
evaluation - at scale.
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Day One
14:50 - 15:10

Breakout Room 1 - Dedalus
Delivering an intuitive, flexible booking
system for the people of Nottinghamshire
In this session Fiona Yates, Digital Transformation and Engagement
Lead, and Claire Garner, Digital Workforce Development Manager
at Nottinghamshire Health Informatics Service (NHIS), will share the
impact and benefits of an online booking system, across more than
20 locations, that enabled 1.2 million vaccine bookings ensuring
over 700,000 people from across the region had received their
vaccinations.
Fiona Yates, Digital Transformation and Engagement Lead, Nottinghamshire
Health Informatics Service (NHIS)
Claire Garner, Digital Workforce Development Manager, Nottinghamshire
Health Informatics Service (NHIS)
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Day One
14:50 - 15:10

Breakout Room 2 - VitalHub UK & Mprove
Bringing people and technology together
to improve patient flow
Integrating care has long been a challenge and a priority for the
NHS, and with new models of care emerging and evolving, there is
a distinct need for more effective information sharing between care
settings, organisations, and across boundaries, as well as between
professionals and patients, to optimise outcomes, improve services
and enhance patient flow.
This is heavily reliant on the ability of systems across health and
social care to be interoperable with one another, a key factor for the
future vision of care in England.
By bringing people and technology together to ‘join the dots’ and
reduce siloed working practices, our solutions are helping over
64% of the NHS to improve care quality, achieve higher levels of
operational efficiency, and enable more coordinated, continuous,
and ultimately safer care for patients.
Rob Field, Senior Partnership Manager, VitalHub UK
Sam Alsop-Hall, Managing Director & Co-Founder, Mprove
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Day One
14:50 - 15:10

3

Breakout Room 3 - Induction Healthcare
The future is patient engagement
With over 6.5 million on the waitlist for elective care, there is a
huge task ahead to reduce the UK’s elective backlog. We believe
empowering patients to manage their own care presents an
opportunity to drive more efficient pathways, improve satisfaction

James Pashley

levels and free system capacity

Business
Development
Manager
Induction Health

15:15 - 16:30

Coffee Break and Business Meetings

Please check the schedule on the back of your delegate pass for your
meeting timings
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Day One
16:35 - 17:15

Panel Presentation
Digital transformation at system / group level
In this session, we have some of the sector’s most influential senior
digital leaders giving insight at national and group level on the
challenges and opportunities of digital transformation at scale. Our
esteemed panel will share examples of success stories, quick wins, and
bottle necks which will make for a truly informative session. This panel
is a fantastic opportunity for everyone to learn, benchmark and share
best practise from the sectors champions who are at the front line of
driving digital transformation.
James Davis, Chief Innovation Officer, Royal Free London NHS Foundation
Trust
John Llewellyn, Group Director of Digital, Northern Care Alliance NHS
Foundation Trust						
Dr Timothy Ferris, National Director of Transformation, NHS England and
NHS Improvement
Mike Emery, Director of Digital, Data and Technology (and SIRO), NHS
Herefordshire and Worcestershire ICB			
Shauna McMahon, Chief Information Officer, Northern Lincolnshire & Goole
NHS Foundation Trust & Hull University Teaching Hospital NHS Trust
Dr Masood Ahmed, Associate Chief Clinical Information Officer, NHS
Midlands
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Day One

17:20 - 17:40

Main Room - Performanta
Cybersafety: achieving balance in your
cyber security response
Understanding your cyber risk and ensuring you’re appropriately
secured can feel like an impossible task. Cybersafety is delivering
an appropriate and timely response to emerging threats in your

William
Morrish
Chief Revenue
Officer
Performanta

environment, letting you know what’s important and keeping an
eye in the background on things which may matter. No budget is
limitless and in this session we’ll show you how you can confidently
cover your cyber risk without breaking the bank.
Come to hear Will Morrish share how Performanta approaches
cybersafety in the healthcare industry, and how you can implement
a similar methodology in your organisation.
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Day One

17:20 - 17:40

Breakout Room 1 - Netcall
Leeds teaching hospitals trust: outpatient
transformation across 7 hospitals
In this session you’ll hear from Leeds Teaching Hospital, as they
discuss their successes with digitising outpatient appointments
for their 7 hospitals and 1.6 million associated patients. Within
three months, 69% of patients are managing their appointments
digitally through Patient Hub, Netcall’s patient portal. Through the
power of automation, Leeds have released staff time, increased
clinical capacity and significantly reduced postage and print costs.
They’ll also discuss how using the Leeds-way value to drive project
processes has enabled this early success. Finally they’ll discuss
their development work to implement easy-read and chatbots to
improve accessibility and their innovative future roadmap.
Camilla Gow, RPA Business Manager / Projects, Leeds Teaching Hospitals
Rob Child, Programme Manager Outpatient, CSU Leeds, Teaching Hospitals
NHS Trust
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Day One
17:20 - 17:40

Breakout Room 2 - BT
Co-creating a digital future for health
Che Smith will take you through the headlines of how the future of
BT’s healthcare propositions will be built with the NHS, for the NHS.

Che Smith
Propositions
Principal
BT

17:20 - 17:40

Breakout Room 3 - Laiye

3

Intelligent automation to improve
healthcare operations and empower
workers
The present and future of work, services, and careers are ever
changing. This was accelerated by the pandemic and doesnt look

James Watkins
Public Sector
Practice Lead
Laiye

like it will stop evolving, coupled with the turbulent economic
backdrop and the ever growing funding gap, increasing need for
skilled workforce and the great resignation. Let’s explore how we
can create an ecosystem of partnerships to stride into the future to
understand the gaps, drive efficiency, increase patience and staff
satisfaction! Laiye strives to help organizations Do Better Be Better.
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Day One
17:45 - 18:25

Panel Discussion
Equality, diversity and Inclusion
This session will discuss some of the hard-hitting topics in the sector
around everything to do with race, healthcare inequalities, diversity,
and inclusion. Health inequalities are avoidable, unfair, and systematic
differences in health between different groups of people. Our
panellist will discuss tackling racism in the sector as well as having fair
representation at the board level for employees from ethnic minority
backgrounds who make up 24.4% of our NHS workforce.
James Davis, Chief Innovation Officer, Royal Free London NHS Foundation
Trust
Roujin Ghamsari, Director of Professional Development, NHS England
Patricia Hughes, Deputy Director of Nursing and AHP Workforce, NHS
England - North West
Dr Bola Owolabi, Director, National Healthcare Inequalities Improvement
Programme NHS England and Improvement
Terry Roberts, Chief People Officer, Oxford University Hospitals, NHS
Foundation Trust, Joint Director of EDI, NHS England
Dr Shera Chok, Chief Medical Officer, NHS Digital, Chair, The Shuri Network
Jayne Needham, Director of Strategy, Partnerships and Population Health,
Derbyshire Community Health Services NHS Foundation Trust

18:25 - 18:30

Chair’s Closing Remarks

18:30 - 19:45

Hotel Check-in / Free Time

19:45 - 22:00 Drinks Reception & Networking Dinner
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100% digital: just what the doctor ordered

“

Xerox and IMMJ Systems really are partners rather than just providers. They own our objectives
as theirs, and we couldn’t achieve our digital strategy nearly as smoothly without them. Together
we’re delivering better care in five of London’s hospitals.

Linda Watts,
Associate Director of Digital Transformation & General Manager Outpatients & Patient Access
Imperial College Healthcare NHS Trust

The challenge
Imperial College Healthcare NHS Trust needed to digitise the trust’s four on-site patient record
libraries and its off-site archive, together holding around 2.8 billion pages. With four significant
Trusts and 12 hospitals within 10 miles of each other, this was no small task.
The Trust needed a performant and scalable electronic document management system (EDMS) to
securely store the scanned medical records and make these available directly integrated with the
Trusts Cerner EPR.
Building on the digitation and integration of health reports with its EPR, Imperial’s digital
transformation goals include giving patients the ability to select how they want to be contacted,
increasing virtual consultations, making the best use of their physical space, remaining compliant
with regulations and working towards HIMSS level 7, and cost savings with significant reductions
in administrative processes.

The solution
The value of the Xerox service was proven during the pilot project, in which Western Eye Hospital’s
library of some 30,000 records were digitised.
IMMJ Systems deployed their market leading MediViewer EDMS across all 5 of the Trusts acute
hospital locations, trained all clinical and clerical staff on the system use and were the first supplier
in the UK Healthcare space to achieve embedded mPage integration with the Trusts Cerner EPR.
In addition to this Xerox® Health Records Automation Service, Imperial had also engaged in a
range of other digitisation services from our Hybrid Mail Service to our Calendar Booking App to
enable room and workspace bookings.

The results
→ £9.75m of cash savings through admin efficiencies
→ 1,680m2 of floor space claimed back for clinical use
→ Health records budget down from £3.8m to below £1m
→ Reduction in records staff from 113 to 15, redeployed to other roles within the trust
→ Integration with Cerner EPR to provide a digitised document store with cost-effective 		
sub-second document access for clinicians at the click of a button

→ Readiness to support HIMSS 7 adoption
→ Best Innovation project of the year: Xerox – Health Records Automation

Day Two
8:40 - 8:50

Chair’s Opening Remarks
Reflecting on the disruption, devastation and loss caused by COVID
19, how do we also keep hold of the opportunities presented by
accelerating some of the things that we previously struggled to get
over the line? How do we embrace the new found “permissions”?
How do we make the extra-ordinary developments ordinary, to

James Davis
Chief Innovation
Officer
Royal Free London
NHS Foundation
Trust

support our patients, service users and staff in the ways that they
need?
We also need to recognise what people have been through in the
last two years, in the way that we go forward and work on these
priorities. A redefinition of where the role of the employer begins
and ends. We need to remember that people are the critical
enabler to all of the priorities for the health and care system.

8:50 - 9:30

Panel Discussion
Elective care recovery
This session, hosted by James Davies, will describe how NHS E&I
are allocating funding, tackling the ever-growing waiting lists, and
supporting trusts through this phase of recovery. Our panellist’s will
give practical advice, guidance, and insight at a national and trust
level on how you can improve your approach and collaborate with
other providers to take pressure off your organisations and health
and care systems.
James Davis, Chief Innovation Officer, Royal Free London NHS Foundation
Trust
Alex Whitfield, Chief Executive Officer, Hampshire Hospitals NHS
Foundation Trust
Glen Burley, Chief Executive Officer, The Foundation Group (SWU NHS
Foundation Trust, GEH NHS Trust and WV NHS Trust)
Stella Vig, National Clinical Director of Elective Care, NHS England
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Day Two
9:35 - 9:55

Main Room - Visiba Care
Unlocking the most underutilized resource
in healthcare : learning from the Nordic
model
The Nordic region has set the target to be the most integrated
health region in the world by 2030. They are on target to achieve
this goal, and are now working globally to spread learnings from
their rapid and highly successful digital transformation projects.
Visiba Care was an original partner of the Nordic health system
since the conception of their digital ambitions. Since 2014, Visiba
has supported millions of patients to access health care seamlessly.
This has been achieved through integrating user experience,
productivity optimization (unlocking clinical resource and reducing
waiting times), and ultimately improving outcomes and affordability
of care. In this presentation, Visiba Care shares the insights from the
Nordic digital transformation, and promises to share how the NHS
can unlock the most underutilized resource in healthcare.
Hannah Gibson, Head of Partner Ecosystem (Global), Visiba Care
Fredrik Roxhage, Chief Commercial Officer, Visiba Care
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Day Two
9:35 - 9:55

Breakout Room 1 - Apira Ltd
Setting up for success - delivering
successful EPR investment cases
Alan, David and guests will be providing useful insight from Apira’s
work with over 20 NHS trusts across multiple care settings on best
practice in writing compelling EPR business cases for Trust staff
whilst meeting the standards required for regional and national
approvals.
The presentation, which will include contributions from some of
Apira’s NHS clients, will also cover some of the recent developments
in the EPR landscape including the ministerial drive for all
trusts to have an EPR in place by 2025, central support from the
NHS England Frontline Digitisation and NHS Digital teams, the
convergence agenda and supplier capacity.
David Corbett, Director of Client Engagement, Apira Ltd
Alan Brown, Director of Professional Services, Apira Ltd
Phill James, DCS Programme Director, Mid Cheshire Hospitals NHS
Foundation Trust
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Day Two
9:35 - 9:55

Breakout Room 2 - Block
Solving the puzzle: delivering a digital
strategy in the NHS
Matthew Mahoney reflects on his NHS journey within a large Health
Board that merged 6 organisations, thousands of staff and devices
across over a hundred sites. Similar to the forming of ICS regions.

Matthew
Mahoney
Director of Digital
Transformation
Block

From defining strategy and consolidating infrastructure, to opening
a specialist critical care centre 6 months early during the pandemic
- and the technology decisions that supported that, Matt describes
the challenge of knowing which order the pieces go, but not always
being able to put them together in the right way.

 +44(0) 1293 661 044

 hpn-uk.com

38

Day Two
9:35 - 9:55

Breakout Room 3 - Semperis

3

Ransomware, risk and recovery - is your
hybrid active directory secure from
cyberattacks?
With the threat of cyber warfare becoming ever more serious, every
organisation needs a “this is not a drill” cyber-first recovery plan. If

Dan Bowdrey
Sales Director - UK,
Ireland
Semperis

cyberattackers targeted your organisation, the most likely business crippling scenario would be a direct attack on Active Directory (AD)
- the system that authenticates users and grants access to business
- critical applications and services. AD has become a prime target
for cybercriminals - implicated in 90% of the incidents Mandiant
researchers investigate - because it has systemic vulnerabilities
and because it gives attackers the means to unleash devastating
malware. The NotPetya attack that crippled Maersk in 2017 was a
harbinger of the chaos to come. In this session, we’ll examine the
action plan every organisation needs to execute to protect against a
business-disrupting cyber incident.
Key takeaways:

→ Cyberattack risk is real - and rising (according to the “Allianz
Risk Barometer,” a global survey, cyberattacks are the #1
greatest risk that organisations face today)

→ Most attacks involve gaining control of the identity system
- and AD is the identity system used by 90% of businesses - so
hardening AD can significantly improve security posture

→ Clear and straightforward action steps you can take to reduce
your AD risk profile include

→ Identifying and addressing common AD security gaps
→ Continuously monitoring your AD environment for evidence of
in-progress attacks

→ Developing a tested AD disaster recovery plan that will recover
your entire AD forest to a known-secure state in hours (or
minutes)
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Day Two
10:00 - 10:20

Main Room - SS&C Blue Prism
Delivering outcomes and sustainability with
SS&C Blue Prism’s intelligent automation
SS&C Blue Prism are the largest Robotic Process Automation
provider to the NHS. Our Platform has proved itself again and again
as a tried and tested solution for not only maximising efficiency
and productivity, but also mitigating clinical risk and improving the
patient experience. In this session, SS&C Blue Prism will present
how our methodology, approach, support and enablement has
saved millions of hours across the NHS and ensured our NHS
customers have deliver measured outcomes with a sustainable
model to grow and scale.
Karen Gorman, Healthcare account Director, SS&C Blue Prism
Patrick Shephard, Head of Healthcare, SS&C Blue Prism
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Day Two
10:25 - 10:45

Main Room - Orion Health
“Shift left, stay left” - how shared care
records can help
Data silos are a persistent problem in health and care and shared
care records and have sought to break down these barriers, but
what next for shared care records? Can they play a pivotal role

Ian Binks
Sales Director England South,

in managing at a population level across pathways and barriers,
including the one into patients homes.

Orion Health

10:25 - 10:45

Breakout Room 1 - Cynerio
New cyber attacks, wew cyber protections,
and DSP complianc
Cyber attacks on healthcare providers continue to increase at
an alarming rate. These attacks are increasingly being linked to
the obvious financial impacts as well as the less visible collateral

Ryan Hewitt

damage in the form of rising rates of mortality, increased procedural

Regional Sales
Director

complications, and diversion of funding away from patient care. To

Cynerio

address these new threats, hospitals must adopt new approaches
to securing their environments. Join Cynerio as we discuss the
modern threat landscape in healthcare environments and the
proven approaches to stopping and preventing these attacks whilst
achieving DSP compliancy.
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Day Two
10:25 - 10:45

Breakout Room 2 - SmartCo Consulting
ePCR programme implementation support
service
EEAST procured state-of-the-art technology to further improve
the safety and quality of care for patients. This investment ensured
every frontline member of staff was issued with an iPad so that
they can access a brand-new electronic patient care record (ePCR)
system easily whilst on the road. This includes details of previous
ambulance call outs and the patient’s attendances at their GP
surgery, hospital, as well as vital information about any medications
they are taking, test results and allergies they may have.
SmartCo supported EEAST by providing niche skills and expertise,
to ensure their digital initiatives could be realised.
Lisa Waller, Partner, SmartCo Consulting
Taja Quigley, Senior Client Engagement, SmartCo Consulting
Stephen Bromhall, Chief Digital Information Officer, East of England
Ambulance Service NHS Trust
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Day Two
10:50 - 11:10

Main Room - Presentation
Virtual care the NCA way
Now more than ever there’s never been greater appetite for patients
to receive the care they need from the comfort of their own home,
without the quality of care dropping, in this session Ian Hogan will
describe how the northern care alliance are using the latest virtual

Ian Hogan
Chief Information
Officer
Northern Care
Alliance NHS
Foundation Trust

10:50 - 11:10

care technology to provide just that, improving clinical efficiency
across the group, supporting recovery through virtual care and remote
monitoring whilst providing excellent care the patients in the way they
want it.

Breakout Room 1 - Presentation
Workforce transformation - is not just the HR
issue
People are the health sector’s most important asset and must be
enabled by a People Services that’s appropriately skilled, supported
and developed. In this session, Roujin Ghamsari, Director of Professional

Roujin
Ghamsari
Director of
Professional
Development
NHS England

Development Programme, will discuss how the people profession can
support the health and care service as it evolves. By empowering your
people professionals to be able to predict, plan and address current and
emerging workforce challenges you are improving staff experience and
ultimately delivering excellent patient care.

 +44(0) 1293 661 044

 hpn-uk.com

43

Day Two
10:50 - 11:10

Breakout Room 2 - Presentation
Delivering change within the NHS
Stella Vig, the National Clinical Director of Elective Care, will
showcase some of the incredible transformational work being
delivered up and down the country to reduce the elective care back
log, waiting times and the recovery of the wide system. She will

Stella Vig
National Clinical
Director of Elective
Care

also provide updates on how the national team are supporting trust
locally.

NHS England

10:50 - 11:10

Breakout Room 3 - Presentation

3

Supporting communities to reduce inequality
In this session Jayne Needham will talk about how Derbyshire
Community NHS trust have developed a comprehensive strategy
to work across the local system to help support and drive down
Healthcare inequalities in the area through the use of population

Jayne
Needham

health data and insights.

Director of
Strategy,
Partnerships and
Population Health
Derbyshire
Community Health
Services NHS
Foundation Trust
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Day Two
11:15 - 12:15

Coffee Break and Business Meetings

Please check the schedule on the back of your delegate pass for your
meeting timings

12:20 - 12:40

Main Room - Presentation
Joining up care in Mid and North Hampshire
In this session, Alex Whitfield, will talk about how health and care
provider partners across Mid and North Hampshire have worked
together over the last five years to improve care for the population
and create a community of system thinkers. She will discuss joint

Alex Whifield
Chief Executive
Officer
Hampshire
Hospitals NHS
Foundation Trust

work on a number of areas including frailty cars, virtual wards,
mental health support, GP link programmes and the Hampshire
20/20 System Leadership Development Programme. This local
system has focused on transformation, driven by collaboration and
a shared understanding of population health needs, inequalities
and one another’s worlds!
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Day Two
12:40 - 13:00 3M M*Modal - Headline Sponsor
A life well lived
Digital technologies have fundamentally changed our world and the
way we live our lives; we need to apply these benefits to reimagine
health and care delivery.

Alec Price
Forbes

Integrated Care Systems (ICS) are now adopting a new direction of

Chief Clinical
Information
Officer,

redesigning the health and care landscape together. This needs to

Coventry and
Warwickshire ICS

travel away from siloed organisational thinking, towards strategically
focus on improved data quality, integrated information systems and
the role of AI in facilitating new ways of working. This will support
the Quintuple Aim of Healthcare, in facilitating a population health
management and personalised medicine approach, as well as
addressing the public health agenda of disease prevention, inequalities,
but with a strong focus on health and wellbeing. This will enable a truly
integrated approach and the move away from transactional outputs
towards values and outcomes-based care.
Whilst we do need to install a modernised infrastructure and deploy
the best disruptive new technologies to enable standardised processes,
digital transformation is fundamentally all about people and culture.
It should focus on the aspirations and desires of people, to enable
individual’s and their families to maximise opportunities for a life well
lived.
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Day Two
13:00 - 13:20

Main Room - Presentation
Provider collaboratives – friends but not
necessarily neighbours
In this session, Glen Burley the Chief Executive of three NHS trusts:
South Warwickshire NHS Foundation Trust, George Eliot Hospital NHS
Trust and Wye Valley NHS Trust, will talk about his unique Foundation

Glen Burley

Group model, and what they have in common as a group despite not

Chief Executive
Officer
The Foundation
Group
(SWU NHS
Foundation Trust,
GEH NHS Trust and
WV NHS Trust)

all being geographically connected, how the group developed at pace

13:20 - 13:45

and by sharing best practice.

Main Room - Presentation
Tackling ethnic health inequalities: turning
rhetoric into action
Key talking points will be:

Dr Habib Naqvi
Director
NHS Race
and Health
Observatory

→ The scale of ethnic health inequalities in today’s context
→ The role of the NHS organisations as agents for change
→ How is the NHS Race and Health Observatory supporting
→ Turning rhetoric into action
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Day Two
13:45 - 13:55

Chair’s Closing Remarks
How to ensure that outcomes are measured and that the equality
impact is considered, understood and mitigated throughout the
transformation? How can we address inequalities as an integral part
of any transformation from conception, and not just a reflection at
the end?

James Davis
Chief Innovation
Officer
Royal Free London
NHS Foundation
Trust

13:55 - 14:30 Networking Lunch
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3M M*Modal

As a leading NHS provider of advanced coding, speech, and artificial intelligence (AI) powered
solutions, 3M M*Modal’s technology spans the clinical documentation lifecycle. Enviable
customer engagement is testament to 3M M*Modal’s passion and dedication and by creating
time to care and accelerating innovation in speech recognition and AI technologies we help
healthcare organisations deliver value-based care.

Driving a progressive strategy, 3M M*Modal clients can seamlessly transition from speech
enabling the electronic patient record (EPR), to effectively engaging clinicians with proactive
insights on patient care. This can be achieved through a smart virtual assistant that uses handsfree conversational AI for finishing routine clinician tasks like queuing up orders.
3M M*Modal takes its market-leading Computer-Assisted Physician Documentation (CAPD)
technology that nudges clinicians toward best practice at the point of care to the next level
with its virtual assistant. 3M M*Modal is changing the paradigm on the patient-clinician
relationship and transforms the experience of healthcare by unifying clinical workflows to
improve quality, efficiency, and satisfaction.
Learn More: www.3m.com
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IMMJ & Xerox

IMMJ Systems enables the rapid digitisation of clinical content for use
at the point of care. It does this through its MediViewer™ electronic document management
solution built specifically for healthcare providers and designed around the needs of healthcare
professionals.
IMMJ Systems and Iron Mountain have partnered to enable major medical records digitisation
projects for NHS trusts looking to transform their ways of working.
At Xerox, we understand that NHS Trusts are looking to reduce paper-based processes to deliver
on their medical records Digital Transformation strategy. Working in partnership with NHS
staff, the Xerox Digital Patient Team are ready to deliver a holistic health records transformation,
patient communications and clinical administration support solution.
Learn more: www.immjsystems.com
Learn more: www.xerox.com

SS&C Blue Prism

SS&C Blue Prism provides leading enterprise intelligent automation technology
worldwide. We empower customers to reimagine how work gets done with a secure and
scalable intelligent digital workforce. A digital workforce increases efficiency, reduces
operating costs and returns millions of hours to staff to focus on the things that matter
most.
Learn more: www.blueprism.com
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System C & Graphnet

The Care Alliance brings together five of the UK’s most innovative and experienced providers of
integrated IT solutions for the health and social care market: System C, Graphnet, Liquidlogic,
Docobo and CareFlow Medicines Management:

→ One of England’s largest suppliers of EPR systems.
→ The largest supplier of shared care records solutions in the UK, covering over 20 million
people.

→ The UK’s fastest-growing supplier of software for Local Authority social care and 		
education management services.

→ The market leader in remote patient monitoring and virtual wards systems.
→ A leading provider of medicines management solutions, including Pharmacy and EPMA.
The Care Alliance is the only UK IT supplier that can provide an end-to-end package to ICSs,
covering the entire health and social care community.
It has the fastest growing share of the acute market and the largest market share in child
health, social care, shared care and population health.
Learn more: www.systemcgraphnetca.com

Automation Anywhere

Automation Anywhere is the world’s leading cloud-native automation platform on
a mission to help millions of organizations to grow better. We built automation that
empowers businesses to transform the way they adapt, innovate and scale.
With 2.8M bots deployed at customers in 90 countries, and a network of over 2100
partners, we are a leader in the Gartner Magic Quadrant, and our AI-powered digital
workforce platform optimizes the business processes of the world’s largest enterprises and
governments in virtually every industry including 90% of the top healthcare institutions.
Among them many NHS trusts.
Learn more: www.automationanywhere.com
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Orion Health

Orion Health is a global leader in healthcare technology with over 20 years’ experience working
with the NHS. Hundreds of thousands of clinicians in over 15 countries use our healthcare
information technology solutions every day to improve clinical workflow, decision-making and
patient care for more than 100 million patients in our award-winning systems.
We specialise in open technology systems that seamlessly integrate all forms of health and
personal data across the entire health community and present that data back to users in
real time to provide optimum patient care. Our solutions cover shared care records, care
coordination, medicines management, patient engagement, virtual care, analytics, population
health, machine learning and AI and more.
Learn more: www.orionhealth.com/global/

Cloud2

Although technology is at the heart of everything we do, we want you to know that Cloud2
is about people and partnerships. Our team members have the expertise, the personality,
and the temperament to engage successfully with clients and our technology partners.
Learn more: www.cloud2.co.uk
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Performanta

Performanta is a risk-based cybersecurity consultancy and managed service provider
pioneering Cyber Safety. We work tirelessly to achieve two things for our clients – lowering your
risk and limiting the impact of a successful cyber breach.
Founded in 2010, we have grown to over 150 security professionals with teams in North
America, the UK, South Africa and the Netherlands.
Our team of experts have experience across a range of industries and sectors, and we bring that
experience to bear at all levels, from understanding your initial risk via a maturity assessment,
to cyber project planning and management, to the deployment of a team of experts to help
your executive board define and deliver your business strategy.
Learn more: www.performanta.com

Visiba Care

Founded in 2014 on the vision of making healthcare more accessible and patient-centric
while offering increased digital support for healthcare professionals, Visiba Care is the
leading virtual care platform in the Nordics. Spanning across primary, secondary, mental
health and integrated care, Visiba Care enables healthcare providers to offer accessible
and effective care online through their own branded virtual clinic. Aligned with the NHS
long term plan, Visiba Care carries the capabilities to positively transform the UK’s health
and social care pathways.
Visiba Care has established offices in Sweden, Norway and the UK.
Learn more: www.visibacare.com
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Induction Healthcare

We are a leading digital health company committed to improving the infrastructure of
care delivery globally. Our SaaS based solutions facilitate efficient patient and care team
engagement, supporting digital and in person communication.
Our products power remote consultations, capture patient reported data and empower
patients to self-manage their care pathway. We are passionate about designing around the
needs of the patient and delivering cost and efficiency benefits to hospitals, regional care
systems and governments.
Purpose built for integration with leading Electronic Medical Record (EMR) platforms, our
products offer immediate stand-alone value that becomes even greater when integrated with
pre-existing systems.
Used at scale by national and regional healthcare systems, as well non-health government
services, our products are relied upon by hundreds of thousands of clinicians and millions of
patients across almost every hospital in the British Isles.
Learn more: www.inductionhealthcare.com
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Mprove

Mprove is the UKs first System Flow Consultancy. We believe that the solutions to the
problems in the NHS aren’t specifically workforce, consultancy and technology, but something
in the middle. As such, we work with clients to address the really difficult problems around
continuing health care, urgent and emergency care and patient flow identifying solutions
through a blended approach of workforce, consultancy and technology working in symbiosis.
Sustainability is achieved through our Compassionate Culture and Leadership Programme
that cultivates supportive, engaging and inclusive teamworking through the adoption of
interactions that are appreciative, trusting and productive, developing and establishing
psychological safety.
Learn more: www.m-prove.io

VitalHub UK

VitalHub UK is a group of leading health technology companies who simplify the
complexity of data integration in planned and unplanned care. As experts in patient
flow, we deliver digital transformation at scale through our range of real-time products,
enabling improved operational experience for staff, and safer, more effective care for
patients. Our award-winning portfolio includes solutions from Transforming Systems,
Intouch with Health, Synopsis, MCAP, Alamac, Beautiful Information, S12 Solutions, Jayex
Acute and Hicom. Collectively, we offer an array of innovative tools to manage patient flow,
demand and capacity, discharge optimisation, whole-system visibility, patient activity,
operational processes, and integrated care.
Learn more: www.vitalhub.com
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Block

Block was created for one reason; to empower people and inspire change through technology.
We’re fuelled by optimism; and a belief that better digital experiences can create a brighter
future for people, organisations, society and our environment.
However smart the tech in play we know it’s the application of technology that makes the
difference. So, whether that’s a mission-critical challenge where lives are on the line, or
unlocking opportunities for more flexible, connected and intuitive experiences, our services
focus on delivering your outcomes in the right way – not just for your organisation, but for your
people and the customers you serve.
Learn more: www.block.co.uk

Juniper

The network is the lifeblood of modern healthcare. Foundationally, it must be reliable
and secure, which requires assured experiences for all users, devices, and critical medical
applications.
In addition, to truly deliver the best secure patient, staff, and guest experiences, the
network must be personalized for individuals based on their ever-changing needs and
locations. Emerging value-based healthcare delivery models require providers to embrace
digital transformation. Improving patient outcomes cost-effectively using these digital
advances requires an agile network that can support consumer-centric healthcare
ecosystems.
Juniper uniquely harnesses the power of AI to deliver a truly digital healthcare experience.
From Wi-Fi that is predictable, reliable, and completely secure to scalable indoor location
services that provide standards-based asset location and user engagement capabilities,
Juniper provides flexible solutions to the modern healthcare facilities throughout the
world.
Learn more: www.juniper.net
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BT

We’ve stood shoulder-to-shoulder with the NHS since 1948. Today, with health and care services
facing deep cost pressures and increasingly complex demands, we’re partnering with the NHS
to pioneer innovations to ease these challenges.
Led by our Clinical Board, we’re unleashing the power of connectivity, data and digital
innovation to deliver care, collaboratively & cost effectively, wherever needed.
Our messaging solutions provide patients with real-time updates on care, enable quicker twoway communication and can help educate them about local and government guidance. For
healthcare professionals it speeds up decision making and improves team effectiveness.
Innovating together. Transforming care.
Learn more: www.bt.com

Cynerio

Cynerio is the one-stop-shop Healthcare IoT security platform. With solutions that cater
to healthcare’s every IoT need – from Enterprise IoT to OT and IoMT – we promote crossorganizational alignment and provide hospitals the control, foresight, and adaptability
they require to stay cyber-secure in a constantly evolving threatscape. We empower
healthcare organizations to stay compliant and proactively manage every connection on
their own terms with real-time IoT attack detection & response and rapid risk reduction
tools, so that they can focus on a hospital’s top priority: delivering quality patient care.
Learn more: www.Cynerio.com
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Semperis

For security teams charged with defending hybrid and multi-cloud environments, Semperis
ensures the integrity and availability of critical enterprise directory services at every step in
the cyber kill chain and cuts recovery time by 90%. Purpose-built for securing hybrid Active
Directory environments, Semperis’ patented technology protects over 50 million identities
from cyberattacks, data breaches, and operational errors. The world’s leading organizations
trust Semperis to spot directory vulnerabilities, intercept cyberattacks in progress, and quickly
recover from ransomware and other data integrity emergencies. Semperis is headquartered
in Hoboken, New Jersey, and operates internationally, with its research and development team
distributed throughout the United States, Canada, and Israel.
Learn more: www.semperis.co

Laiye

Laiye is a visionary leader in Intelligent Automation. We provide organizations of all
shapes and sizes the most advanced, complete, unified, and transformative AI-powered
Intelligent Automation platform and product set, including AI-powered RPA, Intelligent
Document Processing, and Chatbot solutions. We help our clients operate at new levels of
productivity, effectiveness, and efficiency. And achieve new levels of success.
Learn more: www.laiye.com
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SmartCo Consulting

We provide top-tier digital health capability, flexibly tailored to your needs and timelines. In just
48 hours, we can mobilise first-class Digital Health/EPR talent to kickstart your project, get it
back on track or help it over the finish line. 
Whether you are starting from scratch or just need some extra capacity, we can provide exactly
the right level of support. 
Learn more: www.smart-co.co.uk

Faculty

Faculty is an applied artificial intelligence company. We help build smarter organisations
by supporting our customers to make better decisions. We’re particularly experienced in
helping healthcare leaders transform patient care, streamline processes and accelerate AI
adoption. We worked closely with NHSEI to build and deploy the COVID-19 Early Warning
System forecasting hospital admissions and need for life saving medical equipment up to
3 weeks in advance, helping strategic teams inform the prioritisation of safe care delivery
for patients on a daily basis. In conjunction with local intelligence and other data sources,
EWS supports decision making about how to respond to short- and medium-term
pressures on hospitals across England.
Learn more: www.faculty.ai/
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Abbott

Abbott is a global leader in in vitro diagnostics with one of the broadest portfolios
of businesses spanning nearly every segment – point of care, immunoassay, clinical chemistry,
haematology, blood screening, molecular, and informatics. Abbott’s life- changing tests
and diagnostic tools provide accurate, timely information to better manage health. We’re
empowering smarter medical and economic decision making to help transform the way
people manage their health at all stages of life.
At this event, Abbott is looking forward to learning about NHS leaders’ most pressing
challenges and innovation works to deliver measurably better healthcare. We will be sharing
our experiences and insights, gained from transforming clinical pathways
with automated clinical decision support, which enable earlier disease diagnosis and
appropriate clinical intervention across NHS integrated care systems.
Learn more: www.abbott.co.uk

Dedalus

Dedalus is the leading healthcare and diagnostic software provider in Europe supporting
the digital transformation of 6300 hospitals and 5700 laboratories worldwide, processing
solutions for a population of more than 540 million worldwide. Dedalus supports the
whole continuum of care offering open standards based solutions. In the UK and Ireland
we have over 170 clients in the NHS, HSE and private providers. Our software is being used
in 75% of English Trusts, 100% of Northern Irish Trusts, 85% of Welsh Health Boards, and
80% of Scottish Health Boards. In Ireland 95% of public hospitals and 30% of laboratories
use our software.
Learn more: www.dedalus.com
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Netcall

Through patient engagement and intelligent automation solutions, Netcall captures and
unifies data from multiple silos and systems; enabling integrated access to more accurate
information, leading to improved clinical decisions and better experiences for patients across all
health and care settings.
A UK-based technology company, Netcall have worked with the NHS and Local Government
for over 20 years. As a trusted partner, we design, develop and tailor our platforms for our
customers.
Learn more: www.netcall.com

Apira Ltd

Formed in 1997, Apira is focused solely on digital transformation within Healthcare
operating predominately across acute, mental health, community and ambulance care
settings.
Apira provide support through all elements of the system life-cycle, from strategy and
business case development, to procurement, and onto the deployment and adoption of
systems, and on through benefits realisation.
Over the last 25 years we have helped more than 100 national, regional and local NHS
organisations gain the most from digital technology and information, improving the safety
and quality of patient care, improving patient experience, lowering costs, and helping to
improve the working lives of staff using systems.
Learn more: www.apira.co.uk
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Agile Medical

Agile Medical is dedicated to improving workflow and efficiency in healthcare environments.
Through our wide range of UK manufactured products and a portfolio of digital applications,
Agile Medical has been supporting mobilised patient care in the NHS for over 25 years.
Learn more: www.agilemedical.co.uk

CSI

“CSI is an IT Managed Service Provider of secure, hybrid-cloud solutions specialising
in highly regulated industries including healthcare, education, local government and
financial services.
Our specialist teams support mission-critical IT platforms to ensure they’re both
performant and available, giving complete confidence and peace of mind to our clients.
With deep roots in the data centre and expertise in public cloud infrastructures,
CSI modernises legacy environments by designing, building, and managing highperformance, secure IT platforms to deliver business innovation and meet digital
transformation agendas.
Founded in 1983, CSI is headquartered in Birmingham, UK, with offices in England and
North America.
Learn more: www.csiltd.co.uk
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Vocera

Vocera, now part of Stryker, provides clinical communication and workflow solutions that
help protect and connect team members, increase operational efficiency, enhance quality of
care and safety, and humanize the healthcare experience. Nearly 2,800 facilities worldwide,
including more than 2,300 hospitals and healthcare facilities, have selected Vocera solutions
to enable their workforce to communicate and collaborate, and engage with patients and
families. Our platform can integrate with most clinical and operational systems used in
hospitals. Mobile workers can choose the right device for their role and workflow, including
smartphones or our wearable, hands-free communication devices, and use voice commands to
easily reach people by name, role, or group. For more information, visit Vocera.com.
Stryker is one of the world’s leading medical technology companies and, together with our
customers, we are driven to make healthcare better. We offer innovative products and services
in Medical and Surgical, Neurotechnology, Orthopaedics, and Spine that help improve patient
and hospital outcomes.
Learn More: www.vocera.com

Fusion Global Business Solutions

Transform your Service Management to deliver better healthcare experiences and
outcomes, without compromising on security or compliance. Fusion Global Business
Solutions and BMC Software combine their capabilities to streamline and automate
heritage processes, enhance the staff and patient experience, consolidate fragmented
services, and support cyber security initiatives. These outcomes are uniquely achieved
through a data-led approach and outcomes-based methodologies to transform your
Service Management and Operations and let you focus on your patients.
Learn more: www.fusiongbs.com
www.bmc.com
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BD

BD has always been driven by one purpose: advancing the world of health™. With
solutions concentrated in three essential and integrated areas of the care delivery
process — Discovery and Diagnosis, Medication Delivery, and Interventional
Treatment.
Part of Medication Delivery is Connected Medication Management which is the all the steps
involved from Prescription to administration of medication. Unfortunately, these steps can lead
to errors which can be harmful and expensive.
BD want to help make the Medication Management process Simpler, Smarter and Safer by
offering products and solutions which can integrate with your Hospital Information Systems to
reduce medication errors and improve Efficiency.
Learn more: www.bd.com

Civica

Civica specialises in clinical software to the NHS. Our focus is always on getting the right
information to the right individual at the right time. The result is improved pathways, with
tangible cost savings – unifying systems, people and processes.
With a 30-year track record, Civica has helped 500+ customers in the NHS and private
care. We provide cloud delivery to 20,000+ clinicians, scan 150m documents and images
and process £70bn NHS funds annually. Our solutions enable electronic prescribing,
recruitment, mobile working, shared care records, paper record digitisation, rostering and
automation of financial and administrative processes.
Learn more: www.civica.com
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DrDoctor

DrDoctor is an award-winning patient engagement platform that saves patients
and hospitals time, effort and money by helping patients digitally engage with
their healthcare provider. Our platform makes an instant impact by shifting
clinically-relevant patient interactions online.
Our vision is a digital-first healthcare system and we’re already working with more
than 30 Trusts and 10 million patients to ensure they get the care they need, when
they need it.
Learn More: www.drdoctor.co.uk

Kingsfield

Kingsfield has been elevating IT in the Public Sector and Enterprise space for almost three
decades. Our efficient service and best in class solutions allow customers to benefit from
technical excellence at competitive prices. We support organisations across the UK in the
adoption and deployment of hardware, software and other IT services.
We are committed to finding innovative answers to customer needs. These range from
cloud-based strategies to the latest telephony and communication systems.
Our team works closely with a number of major vendors including Apple, Lenovo, 8x8,
Microsoft, and more.
Learn more: www.kingsfieldcomputers.co.uk
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Inhealthcare

Inhealthcare is the UK’s number one choice for digital health and virtual healthcare. We are
trusted by more than two million patients across the UK.
Our digital health technology supports vulnerable high-risk patients, including those in care
homes, and patients living with long-term conditions such as diabetes, COPD and heart failure.
It also supports patients with short-term conditions including IBS and gestational diabetes.
More recently we have also supported patients with COVID-19.
The virtual healthcare services we provide enable more care to be delivered outside of
traditional settings. Our services enable patients to make a choice about how they receive their
healthcare and help to improve their quality of life. They also improve outcomes by enabling
patients to take a more active role in the management of their health, and to have more control
of their care and health whilst remaining under the remote supervision of their care team.
By cutting down paperwork and travel, and reducing unnecessary face-to-face appointments,
Inhealthcare’s digital health technology is able to free up time for clinicians and staff so they
have more time to focus on patients.
Learn more: www.inhealthcare.co.uk
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Healthcare Communications

Healthcare Communications partner with 130 NHS Trusts to send digital first and socially
inclusive patient communications across multiple engagement channels.
We empower patients to self-manage their health with AI technology that personalises
communications, improves access to care and delivers exceptional operational efficiencies at
scale.
Our #1 multi-award winning Patient Engagement Portal is live in 75 UK hospitals and instantly
delivers appointment letters, test results and outcome summaries to smartphones. The
platform automatically switches to another channel to reach those not digitally enabled and
digital content coverts to 99 languages to ensure every patient can understand their important
healthcare information.
Patients can complete eTriage, waiting list validation and pre-assessment forms remotely, from
the comfort of their home and initiate personal follow up appointments via their mobile or
channel preference.
We are also now part of Cisco, a worldwide leader in technology that powers the internet.
Learn more: www.healthcare-communications.com

Imprivata

Imprivata®, the digital identity company for healthcare and beyond, provides identity,
authentication, and access management solutions that are purpose-built to solve
healthcare’s unique workflow, security, and compliance challenges. Imprivata has been
working with the NHS for over 20 years, delivering solutions to 170+ NHS Trusts.
Imprivata solutions establish trust between people, technology, and information across
the increasingly complex healthcare ecosystem. Providing fast, secure access removes the
frustration of slow logins at the point of care, allowing clinicians to focus on the patient.
Instant access to clinical systems and patient records significantly improves the user
experience, aids user-adoption and, supports digital transformation.
Learn More: www.imprivata.co.uk
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